
Kelowna General Hospital
2268 Pandosy St Kelowna V1Y1 T2 ..................................................... 250-862-4000
Fax Line ...............................................................................................  250-862-4020
Automated General Information ........................................................ 250-862-4098
Automated Employment Information ................................................. 250-862-4162
Automated Dialing .............................................................................. 250-862-4300
Patient Room Inquiries ....................................................................... 250-862-4000
Foundation ..........................................................................................  250-862-4438
Administration ..................................................................................... 250-862-4233
Ambulatory Care ................................................................................. 250-862-4400
Cardiology Services ............................................................................ 250-862-4324
Community Asthma Care Centre ........................................................ 250-862-4222
Day Care Surgery (2W) .......................................................................  250-862-4300
Diagnostic Imaging ............................................................................. 250-862-4454
Emergency .......................................................................................... 250-862-4485
Eye Care Centre .................................................................................. 250-862-4268
Laboratory ........................................................................................... 250-862-4407
Rehabilitation Centre Reception .........................................................  250-862-4202
Spiritual Care ...................................................................................... 250-862-4492
Volunteer Services .............................................................................. 250-862-4497
Patient Billing Toll Free .......................................................................1-866-314-2806

Primary Health Care Centres
Outreach Urban Health 455 Leon Ave Kelowna V1V 6J3 ................... 250-868-2230
Rutland Aurora Health Centre 
102-285 Aurora Cr Kelowna V1X 7N6 ................................................ 250-491-1100

Residential Care Facilities
Brookhaven Care Centre  
1775 Shannon Lake Rd West Kelowna ................................................ 250-862-4040
Cottonwoods Care Centre 2255 Ethel St Kelowna  ............................ 250-862-4100
David Lloyd Jones Home 934 Bernard Ave Kelowna .......................... 250-762-2706
Three Links Manor 1449 Kelglen Cres Kelowna  ................................ 250-763-2585

Public Health Centres
Kelowna  
505 Doyle Ave Kelowna ....................................................................... 250-868-7700
Rutland  
155 Gray Rd Kelowna .......................................................................... 250-980-4825
West Kelowna 
160-2300 Carrington Rd West Kelowna.............................................. 250-980-5150

Home Health Services
Kelowna, West Kelowna, Rutland, Peachland, Lake Country
Time Limited Home Health Services
Home Support
Continuous Care Home Health Services
Rehabilitation Therapy Services
Liaison Services & Central Intake
Social Work Services
Health Services for Community Living, Adult Day Program, 
Volunteer Services, Palliative Care, Meal Programs, Nutrition Services
Kelowna Community Health Services Centre 
505 Doyle Ave Kelowna V1Y 6V8 ........................................................ 250-980-1400

Interior Health Authority
HealthLinkBC (BC Nurseline): 8-1-1 • www.healthlinkbc.ca 

For the Deaf & Hearing Impaired (TTY Only) 1-866-889-4700
May Bennett Wellness Centre  
135 Davie Rd Kelowna V1X 1Y8 .......................................................... 250-980-1400
West Kelowna Health Centre 
160-2300 Carrington Rd West Kelowna.............................................. 250-980-5150

Diabetes Education
Kelowna, Rutland, West Kelowna ....................................................... 250-980-1406

Public Health Nursing
Kelowna ............................................................................................... 250-868-7700
Rutland ................................................................................................ 250-980-4825
West Kelowna ..................................................................................... 250-980-5150

Public Health Programs
HEALTH INFORMATION LINE Penticton ............................................. 250-493-7109
COMMUNITY CARE FACILITIES LICENSING Kelowna .................... 1-877-980-5118
ENVIRONMENTAL HEALTH PROTECTION Kelowna ............................ 250-979-7665
AUDIOLOGY (HEARING) Kelowna ....................................................... 250-868-7700
SPEECH & LANGUAGE SERVICES Kelowna ......................................... 250-868-7700
DENTAL Kelowna ................................................................................. 250-868-7700
NUTRITION Kelowna .......................................................................... 250-868-7700

Mental Health Centre
Kelowna Community Health Services Centre 
505 Doyle Ave Kelowna V1Y 6V8 ........................................................ 250-868-7788

Alcohol & Drug Services
Kelowna ............................................................................................... 250-868-7788

Developmental Disabilities 
  Mental Health Services

Kelowna Community Health Services Centre 
505 Doyle Ave Kelowna V1Y 6V8 ........................................................ 250-763-4122

Client Relations Coordinators
Patient Care Quality Central Okanagan 
Kelowna ........................................................................................... 1-877-442-2001

Regional Administration Offices
Interior Health Administrative Office 
Kelowna Community Health Services Centre  
505 Doyle Ave Kelowna V1Y 6V8 ........................................................ 250-862-4200
Fax Line ...............................................................................................  250-862-4201
Okanagan Health Service Are Office
Kelowna Community Health Services Centre
505 Doyle Ave Kelowna V1Y 6V8 ........................................................ 250-862-4367
Fax Line ............................................................................................... 250-862-4352
Financial Services 
Kelowna Community Health Services Centre
505 Doyle Ave Kelowna V1Y 6V8 ........................................................ 250-870-4601
Capital Planning & Projects 
Kelowna Community Health Services Centre
505 Doyle Ave Kelowna V1Y 6V8 ........................................................ 250-980-1426
Accounts Payable Logistics 
101-2355 Acland Rd Kelowna .............................................................  250-491-6300
Information Technology (MIT)
Kelowna ............................................................................................... 250-491-6300

Foundation Office
Kelowna General Hospital Foundation ............................................... 250-862-4438


